
The IPHC’s MSAB and Social Media  
 

Ed Henry 
Survey Operations Technician 

International Pacific Halibut Commission 



MSAB Outreach Plan 

OBJECTIVES  

1. inform stakeholders of MSAB 
activities and progress in a timely 
and consistent manner;  

2. gather stakeholder input on MSE 
issues important to stakeholders 
and be responsive to this input; and  

3. stimulate stakeholder’s 
engagement in the process and 
foster positive relationships 
between the MSAB and 
stakeholders.  



Social Media 
• Formed committee  

– research what other agencies 
were doing 

– put together a protocol that was 
approved by managers 

– define process of content 
generation, approval, monitoring 
of accounts, definition of success 

– Started sharing information 
(August 2013) 

• Set up accounts 
– Facebook 
– Twitter 

• Defined roles for individuals on 
the committee  
 



Facebook  
(facebook.com/InternationalPacificHalibutCommission) 

775 likes 



Twitter (@IPHCinfo) 

248 FOLLOWERS 
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Outreach Tools Enhanced by Social Media 

1. MSAB Website 

• Social media impressions were 15% higher than IPHC website in 2015.  

2. IPHC Meetings 

• Facebook posts during the IPHC’s 2016 Annual Meeting reached 21 times 
that of the physical audience.  

3. Direct Communications from MSAB Members 

• Social media content can be shared through members’ personal or 
organization accounts. Directly reaching targeted audience. 

4. Social Media 

• Additional professional communications tool that works in coordination with 
all the above described media 

• All information will be available via social media. Easily referenced and 
accessed. 

 

MSAB Outreach Plan 



Coordinating Social Media Efforts 

• Send the information and 
content to IPHC staff.  

• IPHC will then cultivate the 
information to match the 
social media platform it will 
be shared on following 
established protocols. 

• Publish, with content 
monitored and data tracked 
for each post. 



/InternationalPacificHalibutCommission 

@IPHCinfo 


